Subject line: Tips for Increasing Client Portal Use
Hi FirstName,
Now that you've hopefully turned on your Premium Client Portal features for your clients and introduced them to the mobile app, it's time to brush up on some best practices for increasing client engagement.

On-demand Webinar: Improving Client Engagement and Satisfaction Through the Client Portal
Join Emily Koochel, PhD, AFC®, CFT-I™, BFA™, Manager of Financial Wellness and Chris Grant, Group Product Manager at eMoney for this engaging on-demand webinar where you'll learn how to:
· deepen existing client relationships
· expand your client base
· create a more personalized and collaborative client experience
· get clients excited about engaging with a client portal to improve their satisfaction.
WATCH THE ON-DEMAND WEBINAR
 
BLOG
A How-to Guide for Client Portal Engagement
Introducing new technology and ensuring client engagement can be daunting. Achieving widespread client portal adoption requires a strategic and personalized approach. Learn some strategic tips for effectively rolling out the portal to your clients to streamline processes, enhance collaboration, and ultimately deliver a superior client experience.

EMAIL TEMPLATE
Encouraging Client Portal Engagement
If you haven't yet, take a look at this email template which you can use as-is or as a framework to promote portal engagement.

About This Email Series
You can expect emails like this one over the next two months which will include guidance, tips, and best practices to help you make the most of your Premium Client Portal. Our goal is to help streamline the process in strengthening your client engagement.

Note: If you have a unique version of Premium Client Portal via an enterprise affiliation, it is possible you may not have access to every feature referenced.

