Subject line: Home Office News: Redefine the Client Review Meeting

August 2026 Home Office Newsletter
LIVE WEBINAR: Today, August 25, 2026, 2:00 to 3:00 p.m. ET The Modern Review Meeting: From Looking Back to Planning Forward
REGISTER FOR THE WEBINAR
Give your advisors a fresh approach to the client review meeting that moves beyond performance reporting to answer the question clients care about most: "Am I still on track?"
In this live session, Joe Buhrmann, Financial Planning Group, eMoney, shares a repeatable framework for more meaningful, forward-looking planning conversations, plus a live demonstration of the tools that bring it to life.

Product Updates
PRODUCT UPDATE 
Okta Authentication Email Update
Beginning in September, authentication emails, including password reset and account lockout, will come from notification@emoneyadvisor.com instead of an Okta address. Content and functionality are not changing, and no action is required. This update will improve the login experience for your advisors and their clients by making it easier to recognize authentication emails as trusted eMoney communications.
PRODUCT UPDATE 
Upcoming Change to Transaction History Data Retention Policy
Later this year, eMoney will move to a rolling five-year retention policy for transaction data as part of updated data retention and security practices. Clients will continue to see up to five years of transaction history within eMoney, and any data beyond that window will no longer be available in the platform.
PRODUCT UPDATE 
Editable Email Address for Organization Clients
Advisors can now update the email address associated with an Organization Client directly in eMoney. Previously, this field could not be edited within the platform. This enhancement gives advisors a faster, more self-sufficient way to keep Organization Client records accurate and up to date.
PRODUCT UPDATE 
The Learning Center Landing Page Update
Beginning August 26, the Learning Center landing page will feature a refreshed design that makes it easier for your advisors to find and navigate training content. This refreshed experience helps your advisors get to the resources they need more quickly, supporting stronger onboarding and ongoing platform adoption.
*Available to those who utilize eMoney Training and Coaching services.
PRODUCT UPDATE 
Prepare for the Sunset of Classic Experiences
As eMoney continues to evolve, we've introduced updated experiences with more streamlined workflows. On December 2, 2026, we'll remove access to the classic versions of Needs Analysis, Foundational Planning, and Goal Planner. The Classic Onboarding and current Lead Capture experience will also retire on the same date. New prospecting capabilities, including an enhanced Lead Capture experience and Financial Assessment, will be available through Premium Client Portal.

Thought Leadership
LIVE WEBINAR - Thursday, September 10, 2026, 2:00 p.m. - 3:00 p.m. ET 
Planning Beyond the Unexpected: Safeguarding Clients' Futures with Insurance (1 CFP® CE Credit)
Give your advisors a timely CE opportunity that strengthens their insurance planning conversations. This live session explores how to model real-life events using planning tools and what-if scenarios, helping advisors evaluate existing coverage, identify gaps, and build client confidence through strategic insurance planning.
BLOG 
Navigating Mass Affluent vs. High-Net-Worth Clients
Give your advisors a clearer framework for serving mass affluent and high-net-worth clients, breaking down the distinct priorities, service expectations, and technology needs of each so they can deliver the right level of service to every client.
SUMMIT 
Help Your Advisors Power What's Possible
The virtual 2026 eMoney Summit, October 19-21, will equip advisors with actionable planning strategies, educational opportunities, and insights into the future of financial planning. This year's theme, Powering What's Possible, highlights the impact advisors have on helping clients achieve greater clarity and confidence.
Interested in registering 10 or more advisors? Ask about firm pricing options at advisorsummit@emoneyadvisor.com.



