CASE STUDY

How Sovereign Financial
Group Uses the eMoney
Premium Client Portal to
Streamline Prospecting



Introduction

Charles “Chuck” Failla, CFP®, founder
and CEO of Sovereign Financial Group,
knows that connecting with high-intent
prospects means meeting them where
they are—and showing real value early.
To make this happen, Sovereign turned
to the eMoney Premium Client Portal,

a digital platform that’s helping them
transform prospecting intfo an engaging,

qualification-driven conversation.
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Stats at a Glance

Established
2019

Location
Headquartered in Stamford, CT
Offices and Advisors across the U.S.

Team Size

31

AUM
$1.2 billion




Creating Tangible Value
from the Start

At Sovereign, the portal isn’t just a tool; it’s the centerpiece of a
strategic, efficient client acquisition process. Chuck and his team
generate leads via social media and immediately invite prospects to
explore the portal.

“We generate leads through social media outlets and then put the
portal to work right away,” Chuck explains. “From the very first contact,
prospects see a live, abridged financial plan. It gives them a concrete
glimpse into our process from the very start.”

This initial meeting, often delivered via Zoom, shifts the conversation
immediately from abstract services to real client value.

The portal’s self-onboarding feature also serves as a powerful filter.
“If someone’s willing to onboard themselves, that tells me they’re
serious,” Chuck says. This approach helps Sovereign focus advisor time
on engaged prospects who are ready to move forward, making the
process more efficient and qualification-driven.

eMoney | case sTuby .




Expanding Growth
Opportunities with
Next-Gen Clients and
401(k) Participants

Looking ahead, Sovereign sees the portal unlocking new opportunities to
connect with two key growth audiences: younger clients—whom Chuck
calls “Kids of Clients” (KOCs)—and existing 401(k) participants.

“These younger clients tend to have smaller portfolios but want digital
tools that fit their lifestyle,” Chuck shares. “The portal lets them self-serve
much of the onboarding and planning, freeing our advisors to focus on

meaningful conversations.”

Similarly, while 401(k)s can be administratively challenging, their
participants represent a promising pipeline for future wealth
management relationships. Sovereign is exploring ways to engage this
group through the portal and to identify high-potential leads within
existing plans.

“We see real potential in expanding the portal beyond prospecting to
serve both KOCs and 401(k) participants,” Chuck notes. “Each group has
unique needs, and the portal provides an efficient way to meet them.”
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Streamlining Data
and Enhancing the
Client Experience

Beyond prospecting, the portal helps advisors clearly demonstrate
what financial planning really means. “Most people don’t fully
understand financial planning,” Chuck points out. “Instead of just
talking about planning, we use the portal to show exactly what we do.”

As part of the eMoney ecosystem, the portal captures data during
onboarding and seamlessly flows it info existing systems. This cuts
down duplicate data entry, improves accuracy, and streamlines advisor
workflows, creating a smoother journey from prospect to client.

Building a Scalable,

“Most people don’t fully understand Branded Prospec’ring Engine
financial planning. Instead of just

talklng about planning’ we use the To maximize impact, Sovereign is enhancing social media campaigns
o that leverage the firm’s branding—and an already-secured domain
portal to show exactly what we do. name—to create a consistent, professional experience that prospects

and clients will recognize and trust.

Chuck sums up their vision: “If we can fine-tune our social media
marketing around this, it could become a real flywheel for our advisors.”
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The Bottom Line

By putting the eMoney Premium Client Portal at the center of their
prospecting strategy, Sovereign Financial Group is redefining how
firms attract, engage, and convert new clients. With smart digital
onboarding, engaging presentations, and seamless data integration,
Sovereign isn’t just generating leads—they’re building stronger
relationships faster and creating a marketing engine that scales.

Beyond their value as a prospecting tool, client
portals help financial professionals create a
more interactive, seamless, and collaborative
planning process that keeps clients actively
involved and connected to their financial futures.

e Read more about the eMoney Client Portal
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https://emoneyadvisor.com/why-emoney/client-portal

